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A new service Sewer Connection’ has been provided on the e-Nagarpalika portal, So 
that the Citizen/Applicant can now apply for Sewer connection from e-Nagarpalika 
portal. 

For Proceed the service kindly follow the below points:- 

First Citizen/Applicant will go to the portal and select the Sewerage Connection then 
Request for new connection service as given below 
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after selecting the service portal will open a new page where Citizen/Applicant fill the 
form with all required information and click on submit application 
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After clicking on submit button portal will give document no. to Citizen/Applicant, with 
this document number Citizen/Applicant can track the status at any level.  

 

 

ULB Engineer conducts field inspection and review application along with attached 
documents, Based on field inspection, Inspection report is generated by engineer 
then demand note is generated, Citizen/Applicant online pay demand and download 
the receipt online. 

After Successfully completed payment the application will forward to engineering 
department. For final authentication, after the final authentication Connection given 
to Citizen/Applicant 

For Track/Pay against the application, Select Citizen Services -> Sewerage 
Connection – Track Sewerage Application 
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Provide Transaction number and date, then click on search  
 

 
 

After providing transaction details to portal, the new page will open, here applicant 
can see the application details and can make payment against the demand note aas 
well by click on go for payment.  
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afterwards click on ‘Go for Payment’ the portal redirect the applicant to payment 
page where applicant can make payment with any desired method.  
 

 
 

 

After Successfully completed payment the application will forward to engineering 
department. For final authentication, after the final authentication Connection given 
to Citizen/Applicant 

 

 


